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African telecom markets 
have undergone massive 

markets today largely rely on 
mobile networks for their voice 

weak. Demand for digital services 

accessibility. Further, as most 
residents across countries are 

banking, Africa is the most 
 

to be led by the growing 
demand for digital services and 

fast and widely accessible 
mobile broadband services to 

African Telecom
Transformations

the lowest worldwide. In markets 
underserved by home broadband 

services or in convergence with 

confront varying market and 
customer behavioral dynamics. 

a majority of subscribers in 
the region, and in many highly 

unique challenge. 

market faster and to be able to 

healthy return on investment.
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Alepo, Fostering Next-Gen Data in Africa 
for More Than a Decade

succeed. Having worked directly with diverse 
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Alepo in Africa
Fact Sheet

40

Fixed Mobile
Convergence

Fixed
Broadband

Carrier 
WiFi

Mobile
Broadband

Deployments in 
more than 25  
African Countries+



Client  
Tier 1 Mobile 
Operator

Four Countries 
Across Africa

An Alepo
Success Story

PROJECT OVERVIEW QUICK FACTS
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OPERATOR EXPECTATIONS

SOLUTION HIGHLIGHTS

PROJECT OUTCOMES
> Increased revenue and new revenue streams:

> Reduced churn owing to an enhanced, more

“
increase ARPU  

- The company’s CTO
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Client  

 
Nigeria

An Alepo 
Success Story

PROJECT OVERVIEW 

launch. The service had to be launched in accordance 

QUICK FACTS

“
 

- Biodun Omoniyi, Director
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OPERATOR EXPECTATIONS

due to regulatory deadlines.

 

SOLUTION HIGHLIGHTS

and converged services.

PROJECT OUTCOMES

>

>  Improved customer loyalty with the launch 
of exclusive data plans.
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An Alepo 
Success Story

PROJECT OVERVIEW 
Green Com S.A., a major incumbent mobile operator 
in Central Africa operating under the brand name 
Muni, wanted to position itself as a pioneer in 
sophisticated mobile data offerings based on real-time 
business intelligence and value-added services. It 
selected Alepo as an end-to-end BSS/OSS solution 
partner to replace its legacy BSS with a system that 
supports new 3G voice, data, and roaming services. 
Alepo's BSS Transformation boosted revenues by 10% 
in just two months of deployment.

QUICK FACTS

Client 
Muni

 
Central Africa 

“
we are able to deliver 

quality and value 
of services to our 
subscribers based 
on their needs and 

- Charles Borome, CTO
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OPERATOR EXPECTATIONS

billing and charging, interconnect, and roaming.

billing and charging.

SOLUTION HIGHLIGHTS

PROJECT OUTCOMES

> Increased customer engagement and customer

“
of all vendors we 
reviewed”

- A quote by the CIO

>

> Improved customer loyalty with the launch
of exclusive data plans.
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ALEPO IS THE
GO-TO TECHNOLOGY 
PARTNER FOR

“Alepo continues to assure us of 

With Alepo, we have found a 
partner with the expertise and 
innovation necessary to support 
our customers’ current and  

– Ignacio Ela, CTO,
Orange-GETESA
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DIGITAL BSS 
TRANSFORMATION
Alepo’s digital business support systems (BSS) 

 

 

 
 

 

ALEPO’S 
SOLUTIONS 
FOR AFRICAN 
OPERATORS
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LTE Enablement

“Alepo is well-positioned to 

African market for policy-
related deployments 
and carrier-grade WiFi, 
particularly among Tier 2 

- John Abraham, Senior Analyst,
Analysys Mason

“[The solution] gives us 
the foundation we need to 
expand our services into 
new mobile broadband 
markets and technologies 
in ways that connect and 

- Abdourahman Mohamed,
CEO of Somcable
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interface unrivaled in the market.

Carrier WiFi

“It’s crucial that we meet demand 
by expanding our market share  

with Alepo has provided us with 

-Mihayo Wilmore, CEO, UhuruOne
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At Spectranet, we are committed to 
improving broadband penetration, 
promoting information and 
computer technology operations, 
and increasing customer 

a partner with the experience and 
innovation necessary to support 
our business as we expand our 

 

- David Venn, CEO,
Spectranet, Nigeria

network elements.

Data Charging
(Data OCS + Digital BSS)

“
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 AAA
Transformation

“We needed a 
proven and reliable 
solution to be able to 
deliver a wide range 
of mobile broadband 
services to our 
growing customer 

and advanced 
features, Alepo’s AAA 
server has exceeded 

-Carlos Carvalho, CTO,
Angola Communications 

Systems (ACS)

control how their subscribers access and consume IP data services.
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Mobile Financial 
Services

 
around IoT.

5G Core

modular services, such as microcredit, 
microloans, a credit scoring engine, 

modules can also be integrated with an 

 
 

mobile money systems.
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of services.

Alepo Solutions

“Alepo is one of our longest-

the [BSS] upgrade, we can better 
serve our customers with real-time 
communications, data promotions, and 

- Ignacio Ela, CTO, Orange-GETESA
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LATAM Regional Sales 
latam.sales@alepo.com 

APAC Regional Sales 
apac.sales@alepo.com 

Corporate HQ & 
North American Sales
Austin, TX, USA
sales@alepo.com 

Research & Development
Mumbai, India
Pune, India

About Alepo

all regions of the world.
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